LinxOfTice:

With LinxOffice, your
business will enjoy
the benefits of a
comprehensive office
phone system, without
the hardware and
maintenance costs
typical ly associated

with a PBX system.

LINGE<

COMMUNICATIONS

Whether your business is a one location “garage shop” with two employees, or you

have more than three hundred employees in offices nationwide, it is your business. You want
to build and project a professional image for all of your callers, whether they are calling for
the first time or the hundredth time. They must be able to access the information, people
or departments that they need, simply and seamlessly. In the past, this level of professionalism
and efficiency could only be attained by purchasing expensive telecommunications equipment
that required you to allocate resources to phone system management, rather than allowing
you to focus on your business. Now, you have an affordable, powerful solution available
on a subscription basis: LinxOffice™.

LinxOffice is a custom-tailored solution designed to meet your unique communications
needs. With a robust Automated Attendant as its base, LinxOffice combines the features
and functionality of a suite of Linx services to provide you with the power of a comprehensive
phone system on a subscription basis. This powerful “virtual PBX” can be customized to
meet your specific, unique communications needs without the hardware and maintenance
costs typically associated with a PBX system. LinxOffice lets you spend your time maximizing
your business’ profits rather than maintaining your phone system.

The LinxOffice Automated Attendant provides a customizable menu that directs calls to
any number anywhere, plays recorded messages, and sends and receives faxes. LinxOffice
also offers features typically found in expensive PBX systems, such as the ability for a
caller to “zero out” to an operator, and a spell-by-name directory service. Linx services,
such as LinxConnect’' can be integrated into your LinxOffice solution to provide you with
sophisticated and seamless off-premise call transfer.

With LinxOffice, you can spend your time maximizing your business’ profits rather than
maintaining your phone system. You won’t need to invest in complex telecommunications
systems that will be quickly obsolete and outdated. LinxOffice accommodates your changing
requirements as your business grows and your telecommunication needs evolve.

LinxOffice saves you time and money while providing you with the most advanced, customized
solutions available on a subscription basis.

With LinxOffice, you can:

e Customize the Automated Attendant

* Employ a “0” out to Operator option

* Route calls to any location, on- or off-site

= Integrate seamlessly with existing Centrex
or PBX systems

» Fax back information to your callers

Simplify. Connect. Communicate™ With LinxOffice.

e Include a “Spell-By-Name” directory
for easy name searches
» Set-up conference calls from any location
* Enjoy local and toll free access
* Use extension dialing, with internal
messaging via extensions
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LinxOffice benefits

e Enhanced corporate image

= Time savings and increased productivity
* No equipment investment

« Fully customizable user options
 Flexible call forwarding options
» Increased customer satisfaction

* No administration
* No maintenance costs or hassles
» Simplified internal communication

* Never obsolete!

= Qutsourced solution that meets your
unigue communications needs

* One point of access for all callers
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