
Wildfire
Quick Start Guide 
Quick Start Fax…………………  
Helping you get off on the right foot

Welcome to Wildfire! Like any new technology, understanding and learning
Wildfire takes time.  Don't expect to be fully functional right away. You will be
receiving your user manual in the mail shortly, but the following tips will allow
you to become productive using your Wildfire Assistant immediately.

GETTING STARTED:
• Allow 20 to 30 minutes the first time you call in.  Call from a corded
telephone.
• Call your new Wildfire number (xxx) xxx-xxxx and press the * key when
Wildfire asks you to.
• Enter your default pass code xxxxxx followed by #.
• Once you do this, Wildfire will introduce herself and walk you through a
brief training session.

It is Very important that you conduct this training.

TRAINING WILDFIRE

Allow Wildfire to hear and learn your voice through the instructional
vocabularies.
• Say, “Do me a favor” and ask for:  “Train Vocabulary”
Vocabulary Training should be done on all the phones you’ll use (work, car,

cordless etc.)

WILDFIRE’S BASIC COMMANDS

The following are examples of how to perform some of the most useful Wildfire
features.

Remember:  You can always use the touch-tone equivalent (22=call, 9=yes
etc.).  Push “*” to cancel a command and start again.

_ Creating a contact:
Just say, "Create a contact".  Wildfire will give you options as to which

kind, choose "Person" and follow her instructions.

_  Placing a call:
Just say "Call" and follow Wildfire's instructions

_  Taking a call:
When the phone rings and its Wildfire, press the * key to hear who is

calling.
• Just say, "I'll take it", or press 4 to accept the call    -OR-
• Just say, "Take a message", hang up, or press 8 to have Wildfire take a

message



_  Retrieving Messages:
Wildfire will tell you when you have new messages.
To hear a message, just say  "What's it say?"
After listening to the message say,  "Throw it away", "File it" to save it for
later or
"Give them a call" to have Wildfire call them back for you.
To listen to additional messages say "Next Item"

_  Telling Wildfire where you will be:
In order to have Wildfire route your calls to a new location just say, "I will

be".

_  How to receive help:
If you are lost in a session you can always ask,  "What are my options?”
(Or press 0),
“Where were we?” or “What are you holding?”

Having completed these basic tasks you are now ready to become productive
using Wildfire. Please do not hesitate to call Linx customer service at (617)
747-4225 for help. We look forward to assisting you.
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